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For Macintosh, double-click the file named Words Their Way to begin. No special  
software is needed to run the interactive presentation, and no files will be put  
on your hard drive.  
 
For Windows, double-click the file named WordsTheirWay.exe. 
 
The presentation gives access to over 280 Adobe Acrobat(tm) PDF files that you  
can print out and use in your classroom. These require Adobe Acrobat(tm) Reader 3.0 or 
later (free software).  
Windows users can run the installer on this CD-ROM if the Reader is not already  
installed. For Macintosh users, double-click the Acrobat(tm) Reader 4.0 alias  
icon. You must have a Postscript(tm) printer to print the PDF documents. 
 
Also, you can go to http://www.adobe.com/products/acrobat/readstep2.html to download 
Acrobat Reader from Adobe. 
 
PC REQUIREMENTS: 
-- Windows 2000 or XP 
-- 16 MB of available RAM 
-- A mouse 
-- A CD-ROM drive 
-- Color monitor with 16-bit color (True Color) and 640 x 480 screen – it is 
recommended that you do not run this application at a resolution above 800 x 600 due to 
size constraints 
 
 
MACINTOSH SYSTEM REQUIREMENTS: 
-- Macintosh OS 9.x or OS 10.x 
-- 16 MB of available RAM 
-- A CD-ROM drive 
-- Monitor with “Thousands of Colors” (16-bit) and 640 x 480 screen resolution – it is 
recommended that you do not run this application at a resolution above 800 x 600 due to 
size constraints 
 
------------------------- 
Technical Support  
------------------------- 
 



To reach technical support by phone, please call 1-800-677-6337. Our current phone 
hours are Monday-Friday 8:00am - 8:00pm and Sunday 5:00pm-12:00am (All times 
listed are Eastern). You can also get support by filling out the web form located at:  
http://247.prenhall.com/mediaform 
 
Our technical staff will need to know certain things about your system in order to help us 
solve your problems more quickly and efficiently.  If possible, please be at your computer 
when you call for support.  You should have the following information ready: 
 
- product and title and product ISBN 
- computer make and model 
- RAM available 
- hard disk space available 
- graphics card type 
- sound card type 
- printer make and model 
- network connection 
- detailed description of the problem, including the exact wording of any error messages. 
 


